

















11. Press the internal valve assembly to the inside wall
of the skimmer body and tighten the control lever
sleeve and the inlet hose barb

12. Insert the control lever into the control lever sleeve
in the Skim position, insert and tighten the Phillips
head screw.

13. Replace the control lever cover by pressing it into
place.

14. Check the integrity of the assembly by filling the
skimmer body up with water and check the
connections for leaks and repeat the above if necessary.

15. Reassemble the collection cup and reinstall the
skimmer in your system.
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Troubleshooting

Q
A

The bubbles in the skimmer are too large.

Ensure that you are using the skimmer in saltwater
at the correct specific gravity. Freshwater cannot be
efficiently skimmed using a protein skimmer.

My skimmer is new (or just cleaned) and doesn’t
seem to be skimming.

If your skimmer is new, clean it with fresh water and
rinse thoroughly with hot water. Allow the skimmer
to run for 48 hours to remove any harmless residues
from the production process. These materials are safe
for your aquarium, but impede the skimmer’s ability
to foam efficiently for a couple of days. For more
information, refer to Section 7 - Break-in period and
foam production.

My aquarium is full of micro bubbles or air mist.

Inspect the water outflow from the skimmer. If it is
full of bubbles, reduce the air flow into the aspiration
pump, using the air control valve. Monitor the situation
for several days, and slowly increase the air flow until
it runs in the fully open position.

TIP: You might be getting micro bubbles if you are
using tap water with water conditioners or natural
seawater. Many conditioners/impurities found in
natural seawater increase the surface tension of the
water and cause a small proportion of the bubbles to
escape the skimmer chamber.

Q My skimmer is producing a lot of weak, watery foam.
A Lower the water/air mixture in the FoamView™ using

the skim regulator to allow the foam to become more
concentrated. If this does not produce the desired
result, lower the water/air column by reducing the
air intake slightly using the air control valve. If this
does not work, or if the aspiration pump becomes
noisy return the airflow to maximum and reduce the
water flow from the feeding pump.

TIP: Production of an excessive amount of weak,
watery foam is also referred to as over-skimming.
This often indicates the presence of chemical
substances that need to be removed by the skimmer.
Many water conditioners/impurities found in natural
seawater increase the surface tension of the water
and cause serious over-skimming.

TIP: If you are using natural seawater, you should be
aware that most seawater today contains traces of
pollutants, e.g. phenols, carbohydrates, oils, etc.
Therefore, natural seawater is not recommended for
use in reef aquaria. We strongly recommend NOT
using tap water. If you intend to use it, however, DO
NOT add conditioners/dechlorinators. Instead, allow
the water to settle for 24 hours before introducing
it to the aquarium, to allow the chlorine to evaporate
naturally.

TIP: If you are not using Red Sea Salt or Red Sea Coral
Pro salt formulae, be aware that some brands of
synthetic salt contain binding substances, such as
EDTA, that increases surface tension and causes
over-skimming.



Q | cannot lower the water/air mixture in the
FoamView™.

A 1.Ensure there are no restrictions on the water outlet,
and that the outlet elbow is not above the horizontal
position.

2. Reduce the flow from the feeding pump.

Q Water is leaking out of my skimmer.

A If the leak originates between the collection cup and
the C-Skim body, ensure the latches are closed and
that the collection cup 0-ring positioned properly in
place. Wipe the bottom of the collection cup seal and
the top of the skimmer body to remove any particles
that might be breaking the seal.If the leak originates
from any of the connections, ensure that the 0-rings
are properly in place and that no particles are breaking
the seal.

Q There is a reduction in the quantity of air bubbles in
my skimmer.

A Open the air valve completely. If you still observe a
reduction in the quantity of air bubbles, check for
blockages in the air pipe. If the problem persists,
perform the following procedure:

1.Disconnect the pump and ensure that the air hose
barb is free of obstructions.

2 1f necessary, submerge the inlet pipe assembly in
a mixture of a %2 cup of vinegar and a % cup of hot
water and clean the air inlet with a toothpick or
other small sharp object. Rinse it well under tap
water and reconnect to the skimmer.

Q The aspiration pump is making a rattling noise.

A The aspiration pump optimally works with airflow
of 300-800 Iph. Reducing the airflow below these
levels may cause a rattling noise from the pump. In
the event of severe over-skimming or you wish to
achieve a dryer foam, restrict the flow from the feeding
pump and increase the airflow.

27



Warranty
Red Sea Fish Pharm Aquarium Products Limited Warranty

The limited warranty sets forth all Red Sea Fish Pharm Ltd (Red Sea)
responsibilities regarding this product. There are no other express or
implied warranties from Red Sea.Red Sea warrants your product
against defects in materials and workmanship for a period of 12
months, valid from the date of original purchase and will repair this
product free of charge (not including shipping costs) with new/rebuilt
parts. Damage to the aquarium glass or to the florescent tubes is not
included. The precondition for the warranty is that the stipulated set-
up routine is observed. In the event that a problem develops with
this product during or after the warranty period, contact your local
dealer or Red Sea (at the company address indicated) for details of
your nearest authorized service center.

The warranty is extended only to the original purchaser. Proof of date
of purchase will be required before warranty performance is rendered.
This warranty only covers failures due to defects in materials or
workmanship which occur during normal use. It does not cover damage
which occurs in shipment or failures which result from misuse, abuse,
neglect, improper installation, operation, mishandling, misapplication,
alteration, modification or service by anyone other than an authorized
Red Sea service center. Red Sea shall not be liable for incidental or
consequential damages resulting from the use of this product, or
arising out of any breach of this warranty. All express and implied
warranties, including the warranties of salability and fitness for
particular

purpose, are limited to the applicable warranty period set forth above
These statements do not affect the statutory rights of the consumer.
USA

Some states do not allow the exclusion or limitation of incidental or
consequential damages, or limitations on how long an implied
warranty lasts, so the above exclusion or limitations may not apply.
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